
Complaint form

Your details
Name

Address Contact phone number(s)

You can use this form to tell us if there is a problem with 
the service provided by the Office of the Public Guardian or 
the Court of Protection (the ‘Court’).

We cannot deal with complaints about:
• Judicial decisions;
• the level of supervision you have been allocated; or
• the activities of others, for example a Court-appointed Deputy 

or an Attorney appointed under a Lasting Power of Attorney 
or Enduring Power of Attorney.

Visit our website or contact us for further information.

Contact us: 

0845 330 2900 

Website: 

www.publicguardian.gov.uk
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Case number

Client/Donor details
Name of Client/Donor

OPG case number

Name of your OPG contact
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Please give a brief summary of your complaint

Your complaint

Where to send your  
complaint form
Once you have completed your form you can  
post it to us at:

Office of the Public Guardian

Archway Tower

2 Junction Road

London  N19 5SZ

Or

Fax it to us on:

020 7664 7705

Have you spoken to any of our staff about this complaint?

If Yes, please tell us who you have spoken to 

Yes		  No

What will happen when your 
complaint is received
Once we have received your complaint we will:

• acknowledge receipt within two working days;

• investigate your complaint; and

• reply to you within 15 working days, where 
possible, explaining what went wrong and the 
steps we have taken to put things right.

If we are unable to give you a full response we will 
update you on progress and tell you when you can 
expect a reply.


